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DETAILED ACTION 
Response to Inquiry 

1 . Please disregard the office action mailed 03/10/2004. The office action mailed 
03/10/2004 does not belong to this case (application No. 09/982,304). It was sent to 
you by mistake instead of being sent to 09/928, 304. 

We are still trying to locate the file and an office action will follow after the file has 
been located and reviewed. Sorry for any inconvenience. 

Contact Information 

2. Any correspondence to this action may be mailed to: 

Commissioner for Patents 
Post Office Box 1450 
Alexandria, VA 22313-1450 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to Chandrika Prasad whose telephone number is (571) 

272-2099. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor can be reached at (571 ) 272-2800 ext 39. The fax number is (703) 872- 
9306. 

Chandrika Prasad 
Primary examiner 
June 14, 2004 



